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Banque Du Liban is preparing to upgrade its private cloud (BDL
Virtual Private Cloud) ; especially NSX-V to NSX-T ,In 2018 VMware
announced the NSX-V End of Support Life (EOS) date of January 16,
2022, and the end of technical guidance of January 16,
2023.Upgrade mission is required due to “End of life support of NSX-
V”, all BDL Virtual Private Cloud components have to be updated in
Both Sites BDL HO and BDL DR using VMware professional service
(or equivalent) es, The upgrade process on BDL Virtual Private Cloud
environment requires special certified services, especially on Data
Center and network virtualization.. Quantities and descriptions as
per the Technical Compliance form in Section 5 and the
requirements set forth in Section 6
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1. Bidder should be certified from VMware (or equivalent) to deploy, install and
configure all the VMware package installed in BDL
2. Bidder should be member of VMware Partner-Led Customer Success
Specialization group (or equivalent) and have the following certified partner
with VMware (or equivalent) in order to apply the requested upgrade:
a. Network Virtualization
b. Data Center Virtualization
3. Bidder engineers, who will apply for the upgrade, should have the required
certifications from VMware as professional services certifications(or
equivalent) with not less than 5 years of experience in such type of
implementations
4. Bidder should engage not less than 4 engineers in this project
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Please refer to preferential margin below, identification documents are requested
to be attached to the technical offer for the preferential margin to be applied.
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Jeaadl JUia¥) §_jlatiad

Customer Compliance Form

Jeand) al

Customer’s Full Name

" &) lalay) JasKYC-01 "
5_palal) JUiaY) 5 jlaiuly 438 palf

Number of "KYC-01" Forms attached to
this Compliance Form

" &) lalay) 3 KYC - 02 "
5_palal) JUiaY) 5 jlaiuly 438 palf

Number of "KYC-02" Forms attached to
this Compliance Form

Instructions for Completing the Form / 5 i) 4 cilald |

i "KYC - 02"5"KYC - 00" o sbaiu¥) dat s g cbapds badd Jreall g€ Jla (4 )

1- If the customer is an individual, kindly complete the "KYC-00" and "KYC-02" Forms only.
;wd&&@@ﬁ‘gwwd@\oﬁdhg Al

2- If the customer is an entity, kindly complete the Forms below:

- Form"KYC - 00" "KYC - 00" & _lainl -
-Customer Form "KYC - 01" Jrexll "KYC - 01" 5 laial -
Fgabal) Ga cala sl oo /5 dseall e @ 5l (2 gie oanh (s JSI'KYC - 02" 5_kaiul -
- "KYC - 02" Form for each individual authorized to sign on behalf of the customer and/or any
beneficial owner*.
(a8 3 calial 4/ 5 daeall) sobail 3a alia ey oand (il S 'KYC - 02" 5 laial -
- "KYC- 02" Form for each individual considered as the beneficial owner (of the customer and/or
a beneficial owner).
(uaB) 3a caalial gl 5 Janll) solaBl 3a caalia iy (5 sine padud JSV"KYC - 01" 5l -
- "KYC-01" Form for each entity considered as the beneficial owner (of the customer and/or a beneficial
owner).
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* For the purpose of completing this Form, a beneficial owner shall be any individual or entity
holding 20% or more of the entity’s capital.

S5 gaphall adill Lally &dal) gun gl (uSaty dagnia i Cijeas ) dediall 43S cilaslaal) 0S5 O ang LY

(Ol G yaa &30 & of e el o Uil W jlacaly A3 Zgaldl (e 5 jabia 21S i) ¢S5 () 5 5 sinall

ol Sy latiasal) 038 (ge (5l ) sanian ny ol Jla L Lagas by sSA claiinnal e kg Joaes b et 51 58
sl i/ 5 oaulall padall dually sl

3- Alltheinformation provided to Banque du Liban must be accurate and must reflect the real situation
of the individual and/or entity. All the documents must be issued by the authority specifically
empowered to do so by law and by regulations, provided Banque du Liban is promptly notified, in
writing, of any amendment to these documents, in particular if their contents cease to reflect the
current situation of the individual and/or entity.

For specific details to complete these forms, please refer to Section 8 of the bidding document
hag il 8y e A andl) Bz ilalll sda JaSiu) Jga Alalall Cilaglailt
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O pinal) (alAEN JELLY) 5 jlaliad)

Entity Compliance Form

a) 3 cala O
Beneficial Owner

Jeandl [

Customer

"KYC - 01" Form No:

a8 "KYC - 01" 3_lain

Information about the Entity : s sixall (addd) oo cila glra

PRI
Legal name
T RERENA]
Nationality Legal form
3S Al Bl
Jpatilly
Detailed
activity of the
company
Effective Address :(2dll &) sial)
eLiadll adadla | Country:l:\]\
Caza Mouhafaza
gLl dalaiall
Street Region
sl Al
Floor Building

Contact Information :Juady) clily

oSl o8

Fax number

uf\\.g.n ?3 )
Telephone
number

(s A 2

E-mail

EOWETIFEP]
A5 e
Yy
Official
website

il G peaa ) dadiall qludl/cilassl
Services/goods provided to
Banque du Liban
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e sl e ghall N )
Full Name of Authorized
Signatories

(sl sl Jlavl 5 50 %Y+ e 2 sl 5 50 Le Gllay (5 sinn 5l ada (i (sf) gaLai®Y) 3al) Glaual)

Beneficial Owners (any individual or entity holding 20% or more of the entity’s capital)

O;vne:::l:; tal) el pu g sinal g
P Individual/Entity’s Name Nb
Percentage
A
K
Yy
W€
.0

‘;Dcﬁ\ @HY\
o silly (s gl
Full Name of
Authorized
Signatory

ol

Date

s

Signature
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Beneficial Ownerg34a®) 3a cala [

sl G sia O

Authorized Signatory

:téJ"

KYC - 02" 5_laiul

"KYC - 02" Form No:

Personal Information :4said clily

) )@..ﬂ\ Va.a.n\)“
Family Name Name
L et g aY) and Y
Mother’s Name & Father’s
Family Name Name
u.u.la.“ EAY}S\ @JU EA\J)S\ u\S.A
Gender Date of Birth Place of Birth
oAl Qlaia Goual)
Other Nationalities Nationality
)
(B2 ds )
Surname (if
any)
Actual Address : il o) gindl
¢ Ladl) Aadladl) AL
Caza Mouhafaza Country
& )L.ﬂ\ dalaiall
Street Region
Gl Al
Floor Building
Contact Information :Juai) <liby
3 AN 2 el )
* . Telephone
E-mail
number

Activity Information :Jalaill <ULy

Ol e

) dasiall aludl/ciassl)

Services/goods provided to Banque

du Liban

BANQUE DU LIBAN— IT DEPARTMENT |Open Tender| Ref # 24/26 (2022) | Project# 2017001 | IT00072-23/1

68




[=]
=

. e md e
OIS s 5e
BANQUE DU LIBAN

g.'“dﬂ\ @-«AY\

Full Name
gl
Date

T

Signature

LAnnex 2 U 8 5 5 palaldl 5 jLaiu¥l Wil 5} caal ol da) 1Y) lakioal) 2l j*

* Refer to the mandatory documents that must be attached to this Form as per Annex 2.
For specific details to complete these forms, please refer to Section 8 of the bidding document

bgpdl) yida ha A andl) B3 oz Mail) ol JaSiad Jga Abadall Cilagdaill
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Cilales

”

Instructions:

Unless otherwise specified in the data table, please note that these are standard
forms to be completed, and do not constitute the entire offer. Participants should read
ahead “Section 6, Requirements” in order to complete the technical offer as well as
these forms.

- This part includes the following:
o Technical Compliance Form
o Delivery Schedule Form
1. Participants should duly complete these forms in accordance with the stated
requirements.
2. Participants should fill in the header where requested. Forms should be signed and
stamped unless otherwise specified in Section 2, data table.
Participants may leave additional notes within the context of the technical offer.
Participants should duly fill in and sign the “Signature section” below each form.
5. Technical Compliance Form:
5.1.Participants are required to adequately and completely fill in the blank fields in
this form. Where applicable, a YES answer will be used for matching
specifications (100% as requested). If the offered specifications are superior to,
different from, or inferior to the ones set by BDL, participants must fill in the
blank fields with the actual specifications. BDL will reserve the right to disqualify
any participant if this condition is not FULLY met, in accordance with Section 3,
Evaluation methodology.
5.2.Accuracy in reply: All replies pertaining to the proposal shall be clear and simple,
i.e., indicating a clear answer to each technical specification/criterion.

W

6. Delivery Schedule: Participants are required to specify the delivery time for each
component stated in the template. For the purpose of preparing this form, the
delivery date should be calculated from the “Commencement date — %! sl |
8 dlwally”, unless otherwise specified in Section7, Contract information.
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BDL Virtual Private Cloud alai uiat — 4 gac dallia

TECHNICAL OFFER FORMS

IT DEPARTMENT

6/26/2023
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Participant’s Legal Name

Date:

Offer Number

Procurement Subject

1. Project Implementation:

Technical Compliance Form

Table 1: VMware Private Cloud Upgrade and Migration (with the latest compatible and acceptable versions from VMware) (or

equivalent)

Task Name

Number of Man-Days

Comments

1.1. Kick-off and Project Initiation

1.2.Upgrade ESXi from 6.7 to latest Compatible
Version (or equivalent)

1.3.Design and Deploy VRA (or equivalent)

1.4.Deploy vRealize Log Insight (or equivalent)

1.5.Deploy VMware vRealize Operations (or
equivalent)
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Participant’s Legal Name

Date:

Offer Number

Procurement Subject

Table 1: VMware Private Cloud Upgrade and Migration (with the latest compatible and acceptable versions from VMware) (or

equivalent)

Task Name

Number of Man-Days

Comments

1.6.Upgrade vRealize Network Insight from 6.3

(or equivalent)

1.7.Deploy vSphere Replication & SRM (or

equivalent)

1.8.Upgrade NSX-v and vSphere(or equivalent)

1.9.Design and Deploy NSX-T (or equivalent)

1.10. Configure all the security and network
modules (VMware or not)

1.11. NSX Migration Process

1.12. Tanzu design and deploy (or equivalent)
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Participant’s Legal Name

Date:

Offer Number

Procurement Subject

Table 1: VMware Private Cloud Upgrade and Migration (with the latest compatible and acceptable versions from VMware) (or

equivalent)

Task Name

Number of Man-Days

Comments

1.13. VMware Workspaces One (or equivalent)
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Participant’s Legal Name

Offer Number

Procurement Subject

2. Licenses upgrade

Date:

Jable 2: VIMWare NSX Licenses Upgrade, (or equivalent : Applies to all items in the table)

Part Number

CPU/Cores

Description

Yes/ Or If Different Specify

2.1. X-TPAD-DF-AVEPC-
TLSS-C

960 Cores

VMware NSX Threat Prevention Add-on to NSX
Distributed Firewall, NSX ADV, or NSX ENT Plus
per Core for 1-year term. (BDL ELA)

2.2. NSX-T-ENEPL-UG-C 60 CPU Upgrade: VMware NSX Enterprise per Processor
to NSX-T Enterprise Plus per Processor
2.3. NSX-T-EPL-P-SSS-C 60 CPU Production Support/Subscription for VMware

NSX-T Enterprise Plus per Processor for 1 year
(BDLELA)
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Participant’s Legal Name

Offer Number

Procurement Subject

3. Services

Date:

Table 3 : Services - Description

Yes/ Or If Different Specify

3.1. Design Validated by VMware (or equivalent)

3.2.Installation, Configuration, and activation

3.3. Professional Services and Validation

3.4. Troubleshooting and operations

3.5. Knowledge Transfer for BDL Team

3.6. Full Documentation delivery (Install,
Configure and Operate)

BANQUE DU LIBAN— IT DEPARTMENT |Open Tender| Ref # 24/26 (2022) | Project# 2017001 | IT00072-23/1

79



Participant’s Legal Name

Date:

Offer Number

Procurement Subject

4. Training
o - Qty Yes/ Or If Different Specify

Table 4 : Training Description
4.1.VMware NSX-T Data Center: Install, 6 persons — 5

Configure, Manage [V3.0] (or equivalent) days
4.2.VMware NSX-T Data Center: Troubleshooting 6 persons — 5

and Operations [V3.0] (or equivalent) days
4.3.VMware NSX-T Data Center for Intrinsic 6 persons — 5

Security [V3.1] (or equivalent) days
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Participant’s Legal Name

Offer Number

Procurement Subject

Date:

Table 5: Pre-Installation, Installation and post-Installation

Transfer

not a training

Task Task Type | Team Tasks Output Yes/ Or If Different Specify
5.1. Upgrade Design Pre- Bidder Team Validated Design document
Installation
5.2. BDL Cloud Pre — Bidder Team —BDL Environment Checking Documents
VMware Installation Team
Checking
5.3. Upgrade Process |Installation - Bidder Team — BDL Installation and Upgrade Documents for
and tasks Configuration Team all VMware Module s (or equivalent)
listed in Table 1
5.4. Upgrade Post- Bidder Team Validation document prepared after
Validation Installation installation and configuration for all
Modules listed in Tablel
55. Knowledge Post- Bidder Team Prepare OnSite or Remote Session to
Installation transfer knowledge for BDL Team, this is
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Participant’s Legal Name :

Offer Number :

Procurement Subject :

Additional Remarks (If any):

Date:
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Participant’s Legal Name

Offer Number

Procurement Subject

Date:

SIGNATURE

Name of Authorized Signatory:

Job Title:

Signature and stamp:

Date :
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Participant’s Legal Name

Date:

Offer Number

Procurement Subject

1. Project Implementation:

Delivery Schedule

equivalent: Applies to all items in the table)

Table 1: VMware Private Cloud Upgrade and Migration (with the latest compatible and acceptable versions from VMware)(or

Task Name

Quantity

Start Date

End Date

Delivery date (expressed in days,

months)

1.1.  Kick-off and Project Initiation

1.2. Upgrade ESXi from 6.7 to
latest Compatible Version

1.3. Design and Deploy VRA

1.4. Deploy vRealize Log Insight
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Participant’s Legal Name

Date:

Offer Number

Procurement Subject

equivalent: Applies to all items in the table)

Table 1: VMware Private Cloud Upgrade and Migration (with the latest compatible and acceptable versions from VMware) (or

Task Name

Quantity

Start Date

End Date

Delivery date (expressed in days,

months)

1.5. Deploy VMware vRealize
Operations

1.6. Upgrade vRealize Network
Insight from 6.3

1.7. Deploy vSphere Replication
& SRM

1.8. Upgrade NSX-v and vSphere

1.9. Design and Deploy NSX-T

1.10. Configure all the security
and network modules (VMware
or not)
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Participant’s Legal Name

Date:

Offer Number

Procurement Subject

equivalent: Applies to all items in the table)

Table 1: VMware Private Cloud Upgrade and Migration (with the latest compatible and acceptable versions from VMware)(or

Task Name

Quantity

Start Date

End Date

Delivery date (expressed in days,

months)

1.11. NSX Migration Process

1.12. Tanzu design and deploy

1.13. VMware Workspaces One
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Participant’s Legal Name

Offer Number

Procurement Subject

2. Licenses upgrade

Date:

Table 2: VMWare NSX Licenses Upgrade

Part Number s Start and End Date Delivery date (expressed in days, months)
2.1. X-TPAD-DF-AVEPC- 960 Cores
TLSS-C
2.2. NSX-T-ENEPL-UG-C 60 CPU
2.3. NSX-T-EPL-P-SSS-C 60 CPU
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Participant’s Legal Name

Offer Number

Procurement Subject

3. Services

Date:

Table 3 : Services - Description

Quantity

Start and End Date

Delivery date (expressed in
days, months)

3.1. Design Validated by VMware (or
equivalent)

3.2.Installation, Configuration, and
activation

3.3. Professional Services and
Validation

3.4. Troubleshooting and operations

3.5. Knowledge Transfer for BDL
Team

3.6. Full Documentation delivery
(Install, Configure and Operate)
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Participant’s Legal Name

Date:

Offer Number

Procurement Subject

4. Training

Table 4 : Training Description

Quantity

Start and End Date

Delivery Time (expressed in days, months)

4.1.VMware NSX-T Data Center:

Install, Configure, Manage [V3.0]
(or equivalent)

4.2.VMware NSX-T Data Center:
Troubleshooting and Operations
[V3.0] (or equivalent)

4.3.VVMware NSX-T Data Center for

Intrinsic Security [V3.1] (or
equivalent)
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Participant’s Legal Name
Offer Number

Procurement Subject

5. Support

Date:

Table 5: Pre-Installation, Installation and post-Installation

Task

Quantity

Start Date

End Date

Delivery Time (expressed
in days, months)

5.1. Upgrade Design

5.2.BDL Cloud VMware
Checking

5.3. Upgrade Process and
tasks

5.4. Upgrade Validation

55 Knowledge Transfer
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Participant’s Legal Name :

Offer Number :

Procurement Subject :

Additional Remarks (If any):

Date:
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Participant’s Legal Name : Date:

Offer Number

Procurement Subject

TECHNICAL forms SIGNATURE

Name of Authorized Signatory:

Job Title:

Signature and stamp:

Date :
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Instructions:

Unless otherwise specified in the data table, please note that these are standard
forms to be completed, and do not constitute the entire financial offer. Participants
should read ahead “Section 6, Requirements” in order to complete the financial offer
as well as these forms.

Please make sure that the financial offer, along with the letter of financial offer and
the form entitled “BOQ/Prices” are placed in the envelope (2) in accordance with the
requirements set forth in the data table.

- This part includes the following:
o Letter of financial offer form
o BOQ/Prices : Detailed prices and Prices Summary

1. Participants should duly complete these forms in accordance with the stated
requirements.
2. Participants should fill in the header where requested. Forms should be signed and
stamped unless otherwise specified in Section 2, data table.
Participants may leave additional notes within the context of the financial offer.
Participants should fill in the “Signature section” below each form.
5. Offer currency should be displayed in U.S. Dollars, unless otherwise stated in the
data table (Section 2)
6. Discounts:
6.1.Participants should only display the discounted price in both the “BOQ/Prices”
and the “Prices Summary”.
6.2.The discount per group is only entered where displayed in the prices summary
6.3.In this case, the details of discount are requested to be presented as required in
section 6, requirements.
7. Taxes: prices should be inclusive of all taxes.

B w
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Participant’s Legal Name

Offer Number

Procurement Subject

Date:

BOQ/Prices
Detailed Pricing :
1. Upgrade Project Implementation:
Table 1: Upgrade Process (VMware or . . .
Qty Unit price Total Price Total Price + VAT

equivalent Applies to all items in the table)

1.1. Kick-off and Project Initiation

1.2.  Upgrade ESXi from 6.7 to latest
Compatible Version

1.3. Design and Deploy VRA
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Participant’s Legal Name

Offer Number

Procurement Subject

Date:

Table 1: Upgrade Process (VMware or

equivalent Applies to all items in the table)

Qty

Unit price

Total Price

Total Price + VAT

1.4. Deploy vRealize Log Insight

1.5. Deploy VMware vRealize
Operations

1.6. Upgrade vRealize Network Insight
from 6.3

1.7. Deploy vSphere Replication & SRM

1.8.  Upgrade NSX-v and vSphere

1.9. Design and Deploy NSX-T
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Participant’s Legal Name :

Offer Number :

Procurement Subject :

Date:

Table 1: Upgrade Process (VMware or
equivalent Applies to all items in the table)

Qty

Unit price

Total Price

Total Price + VAT

1.10. Configure all the security and
network modules (VMware or not)

1.11. NSX Migration Process

1.12. Tanzu design and deploy

1.13. VMware Workspaces One

Totals

Total (TTC) in Writing :
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Participant’s Legal Name

Date:

Offer Number

Procurement Subject

2. License Upgrade

Table 2: VMWare NSX Licenses Upgrade(or
equivalent)

CPU/Cores

Total Price

Total Price + VAT

2.1. VMware NSX Threat Prevention Add-
on to NSX Distributed Firewall, NSX
ADV, or NSX ENT Plus per Core for 1-
year term.

960 Cores

2.2. Upgrade: VMware NSX Enterprise per
Processor to NSX-T Enterprise Plus per
Processor

60 CPU

2.3. Production Support/Subscription for
VMware NSX-T Enterprise Plus per
Processor for 1 year

60 CPU

Totals

TOTAL (TTC) in Writing:
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Participant’s Legal Name

Offer Number

Procurement Subject

3. Training

(6 persons — 5 days for each course)

Date:

Table 3 : Training Qty Unit Price

Total Price

Total Price + VAT

3.1. VMware NSX-T Data Center: Install, Configure,
Manage [V3.0] (or equivalent) 6

3.2. VMware NSX-T Data Center: Troubleshooting
and Operations [V3.0] (or equivalent) 6

3.3. VMware NSX-T Data Center for Intrinsic Security
[V3.1] (or equivalent) 6

Totals

TOTAL (TTC) in Writing:
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Participant’s Legal Name : Date:

Offer Number :

Procurement Subject :

Remarks (If any):
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Participant’s Legal Name :

Offer Number :

Procurement Subject :

Prices Summary:

Date:

Total Price Total Price + VAT
Table # Description
usD usb
1 Upgrade Project Implementation
2 VMWare NSX License Upgrade (Or
Equivalent)
3 Training
Total

Grand Total (TTC) in wording :
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Participant’s Legal Name : Date:

Offer Number :
Procurement Subject :
Discounts

Total Price + VAT Total Price + VAT

Table # Description Average discount(%)
USD (before discount) USD (after discount)

1 Upgrade Project Implementation

2 VMWare NSX License Upgrade(Or Equivalent)

3 Training

Total

Discount (In wording) :
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Participant’s Legal Name : Date:

Offer Number

Procurement Subject

Financial offer forms SIGNATURE

Name of Authorized Signatory:

Job Title:

Signature and stamp:

Date :

BANQUE DU LIBAN— IT DEPARTMENT |Open Tender| Ref # 24/26 (2022) |Projecti 2017001 |1T00072-23/1 105



BANQUE DU LIBAN

CO ‘gal) 7z el

BANQUE DU LIBAN— IT DEPARTMENT |Open Tender| Ref # 24/26 (2022) | Project# 2017001 |1T00072-23/1 106



Date

Participant’s Legal Name

Offer Number

Procurement Subject
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Date

Participant’s Legal Name :

Offer Number :

Procurement Subject :
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Date

Participant’s Legal Name

Offer Number

Procurement Subject

FIN-3

Financial Resources

Financial Resources

No

Source

Amount (state Currency as per Section 3, Evaluation

Methodology, or as per allowed currency)

Specify proposed sources of financing, such as liquid assets, unencumbered real assets, lines of credit, and

other financial means, net of current commitments, available to meet the total estimated cash flow demands of
the subject procurement subject(s) as indicated in Section 4, Conditions and criteria for Eligibility.

Where applicable, specify below the exchange rate used to display the amounts in the requested currency.

Remarks (If any):
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Date

Participant’s Legal Name :

Offer Number :

Procurement Subject :

(HIS-1) dllal) s gloall 93 jaiall & dBilud) 3 ghal) 2] gad

Non-Performing Contracts

If applicable, Participants are required to detail below any current and past litigation and/or arbitration (with
an indication of the matters in dispute, the parties involved, the amounts in dispute and the outcome, where
available) resulting from contracts completed or under execution by the Participant. In case of no

litigation/arbitration, please denote “N/A”.

Year
L)

Contract Parties
R Involved
g3 bl kY

Dispute
amount

ade g jlial aluall

Cause
dispute

&\")ﬂ\ [SETeY

of | Outcome®
el

Choose an item.

Pending Litigations

Pick One :

[CINo Pending legislation

LIPending legislation (Declare Below)

Year
)

Contract Details

3=l

Contract Value ($)

Dispute Amount ($)

5 Please use the following : FV - dispute/litigation was resolved in favor of the Participant, AG — the decision on

dispute/litigation was against the Participant, or P — dispute/litigation is still in progress/pending.
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Date :

Participant’s Legal Name :

Offer Number :

Procurement Subject :

Pending Litigations

- In case of non-performing contracts with outcomes, participant should provide a supporting document of the
outcome.
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Date

Participant’s Legal Name

Offer Number

Procurement Subject

General Experience: EXP-1 gisa

General Experience

Start Date

End Date

Duration

Contract description
Name & Address of Client

Scope of Supply

Additional information (If any):
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Date :

Participant’s Legal Name :

Offer Number :

Procurement Subject :

Specific Experience”: EXP-2 g3«

Specific experience

Contract Title

Award Date

Completion Date

Contract Value (USD)

Exchange Rate Date

Exchange Rate

Client Name & Address

Description of the key activities and services in accordance with the respective criteria, specified in in
Section 3, Evaluation Methodology, and Section 4, Eligibility and Qualification Criteria :

6 COMPLETE ONE FORM PER CONTRACT
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Date :

Participant’s Legal Name :

Offer Number :

Procurement Subject :

General Info

Number of personnel Proposed

Names of personnel proposed Job Titles of personnel proposed
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Date

Participant’s Legal Name

Offer Number

Procurement Subject

Details’ :

Personnel Name

DOB

Job Title

Professional Qualifications

Experience

From TO

Company, Position, Relevant Experience

Notes :

7 Please Fill this form for each proposed personnel. CV to be attached.
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Date

Participant’s Legal Name

Offer Number :

Procurement Subject
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Date

Participant’s Legal Name

Offer Number

Procurement Subject
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Date

Participant’s Legal Name

Offer Number

Procurement Subject
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Technical Requirements | (i) (2 jad) clallaia

This section is intended for the participant. It includes the technical requirements set
along with the necessary information for participants to prepare their technical
offerings.

Introduction

BDL is preparing to upgrade its private cloud VMware; especially NSX-V to NSX-T, this
mission shall be done by experts certified by VMware professional services,

In 2018 VMware announced the NSX-V End of Support Life (EOS) date of January 16,
2022, and the end of technical guidance of January 16, 2023.

Upgrade mission is required due to “End of life support of NSX-V”, all BDL VMware
components have to be updated in Both Sites BDL HO and BDL DR using VMware
professional services,

The upgrade process on BDL VMware Private Cloud environment requires special
professional services certified from VMware (0r Equivalent) especially on DataCenter and
network virtualization

The current BDL Private Cloud environment:
1- Two Linked DataCenters (Ho and DR)
2- 30 Intel Servers in HO Site — Server Models: Lenovo X3650 M5 - Intel Xeon E5-
2680 v4 — Updated to the latest firmware
3- 10 Intel Servers in DR Site - Server Models: Lenovo X3650 M5 - Intel Xeon E5-2680
v4 — Updated to the latest firmware

Solution Version
vRealize Automation 7.5
vRealize Operations Manager 7
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Solution Version
vRealize Log Insight 47.1
vRealize Network Insight 4.0
NSX for vSphere 6.4.5
Site Recovery Manager 8.2
IBM SRA Adapter 3.4
vSphere Replication 8.2

vSphere ESXi Hosts

6.7 U3 (Lenovo customized ESXi package)

PSC/vCenter 6.7 U3a
Clusters:
HO DR
EDGE MGMT
MGMT PROD
UAT
PROD

Implementation and delivery requirements:

The project includes:

A. Implementation Services Requirements.

The participants should:

1. validate the Upgrade process by VMware (Or equivalent) thus Design and
validation Documents must be presented to BDL
2. insure that the Upgrade implementation process should not stop or turn off BDL

running services and applications
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3. Be responsible for the migration of all the running services and applications on
the current BDL Virtual Private cloud environment to the new upgraded
environment.

4. The upgrade should be done with the latest compatible versions from VMware
(Or equivalent) modules that can be deployed on our infrastructure.

The implementation requirements should cover the following:

1. Implementation of the following tasks : VMware (or Equivalent)

Upgrade ESXi from 6.7 to latest Compatible Version
Design and Deploy vVRA

Deploy vRealize Log Insight

Deploy VMware vRealize Operations

Upgrade vRealize Network Insight from 6.3

Deploy vSphere Replication & SRM

Upgrade NSX-v and vSphere

Design and Deploy NSX-T

Configure all the security and network modules (VMware or not)
NSX Migration Process

Tanzu design and deploy

VMware Workspaces One

2. Services : VMware (Or Equivalent)

Design Validation by VMware

Installation, Configuration, and activation

Professional Services and Validation

Troubleshooting and operations

Knowledge Transfer for BDL Team

Full Documentation delivery (Install, Configure and Operate)

3. Support and warranty VMware (0r Equivalent)
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Pre-installation, Installation, and post-installation support

3.1.Pre-installation support includes :
o Upgrade Design (Validated Design document), as well as BDL Cloud
VMware Checking (Environment Checking Documents).
o The Upgrade design : This should entirely be done by the contractor’s

team.
o The BDL Cloud VMware Checking is done in cooperation between BDL

Team and the contractor’s team.
3.2.Installation support includes:

o the Upgrade Process and tasks ( Installation and Upgrade Documents for
all the tasks listed in point #1), done in cooperation between BDL Team
and the contractor’s team.

3.3.Post Installation support includes :

o Upgrade Validation (Validation document prepared after installation and
configuration for all the tasks listed in point #1)

o Knowledge transfer to BDL Team (Prepare OnSite or Remote Session to
transfer knowledge for BDL Team, this is not a training)

o On-Site or Remote support is required after the Upgrade Process to be
sure that environment is running without any issue

o This should entirely be done by the contractor’s team.

3.4. Warranty of the project: The contractor must provide the post-installation
support “Warranty period of the project” as requested for 6 months after the
temporary sign-off of the project.

B. Licenses.

BDL needs to upgrade NSX licenses to NSX Enterprise Plus in order to add Security
products to the current NSX Environment

License are Co-Terming with BDL ELA Expiry Date

The licenses requested are the following : (VMware or equivalent)
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X-TPAD-DF-AVEPC- 960 Cores VMware NSX Threat Prevention Add-on to NSX Distributed Firewall, NSX ADV, or

TLSS-C NSX ENT Plus per Core for 1-year term. (BDL ELA)

NSX-T-ENEPL-UG-C 60 CPU Upgrade: VMware NSX Enterprise per Processor to NSX-T Enterprise Plus per
Processor

NSX-T-EPL-P-SSS-C 60 CPU Production Support/Subscription for VMware NSX-T Enterprise Plus per Processor

for 1 year (BDL ELA)

C. Training.

The contractor should be able to provide an offer to BDL to undergo the below
trainings within a convenient timeline of the project implementation

Each training is requested for 6 engineers from BDL and should cover 5 days (VMware
or equivalent)

1. VMware NSX-T Data Center: Install, Configure, Manage [V3.0]
2. VMware NSX-T Data Center: Troubleshooting and Operations [V3.0]
3. VMware NSX-T Data Center for Intrinsic Security [V3.1]

D. Compatibility and Software Versions

Participant should identify to BDL team and install, with their approval, the latest

compatible software versions, whether in the context of the requested upgrade or the
requested licenses.

E. Documentation.

Contractor must present a comprehensive documentation of each completed
milestone to be validated by BDL. The documentation should include the details of the
completed milestone(s) , date stamped, and the required attachments such as the
corresponding progress reports, the conducted tests, their results, any snag-listed
items, and their sign-off, as well as any and any deviation from the project plan.

At the time of project commissioning, a full project documentation must also be
provided including the final acceptance.
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Unless otherwise specified in Section2, the data table, and section 7, the contract

data, the following is required:

Location : BDL Head Office (Hamra) and BDL Business Continuity Site (27 Km in
distance from BDL Head Office) . The weight of the items and services allocated to
the business continuity site is 25%.

Means of delivery: The required services should be perfomed on-site. However,
denoted remote tasks may be performed after coordination and acceptance of
BDL team, as explained in the “Project plan”below.

The duration for the projects components should not exceed the below estimated

timleline. Particpant may present in the offer a duration less than the one estimated

here, but it should not exceed it at anytime. The project timeline should be prepared

acoordingly:

Implementation: 4 Months from commencement order,

Licenses : 1 Month (delivery) from commencement order,

Licenses installation: Follows the implementation timeline

Training: Up to 7 Months from commencement order.

Total Project Duration: The project entire duration should not exceed 8 months. It
is calculated as the duration between the Commencement order up till the
temporary sign-off of the project.

As per section 4 of this bidding document, the participant:

5. should be certified from VMware (Or equivalent) to deploy, install and configure

all the VMware package installed in BDL
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6. should be a member of VMware Partner-Led Customer Success Specialization

group (Or equivalent) and have the following certified partner with VMware (or
equivalent) in order to apply the requested upgrade:

a. Network Virtualization

b. Data Center Virtualization
engineers, who will apply for the upgrade, should have the required
certifications from VMware (Or equivalent) as professional services certifications
with not less than 5 years of experience in such type of implementations

8. should engage not less than 4 engineers in this project

The participant is requested to prepare, based on the below requirements:

1. A preliminary project plan and work schedule. The project plan should include :

A clear reference to the purchase subject

Project preliminary timeline

The implementation methodology.

The proposed solution and the approach where applicable

The proposed services and/or hardware/software

Tasks duration, start and end dates, number of man-days where applicable. The
services calculations should be based on an 8 hour per man-day, unless
otherwise specified in Contract Data, Section 7.

A full list of required tests, and the roles of each parties in these tests

Delivery schedule and time periods expressed in man-days / days/months for
items/services

The participant should identify which tasks are to be performed remotely. A list
of Remote and onsite tasks should be provided.

Any pre-requisite to delivery

The tasks/responsibility assigned to each party

Delivery should be in accordance with the requirements set in the data table
Project duration in Total. The participant should take into consideration all
requirements set forth in this document. Project duration may not be the same
as the maximum duration calculated amongst all groups. Project duration
means the duration from the commencement order until the temporary sign-off
of the project.
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2. A comprehensive technical offer

In case checked in the data table, please present a soft copy of the technical offer on a USB, along with all
offer attachments requested in the data table.

BANQUE DU LIBAN— IT DEPARTMENT |Open Tender| Ref # 24/26 (2022) | Project# 2017001 |IT00072-23/1 140



[=]
=

. e md e
OIS s 5e
BANQUE DU LIBAN

Pricing Requirements |l g2 all cilallaia

This section is intended for the participant. The participant is requested to prepare,
based on the project plan and the work schedule and BDL requirements, a
comprehensive financial offer.

Please make sure that the financial offer, along with the letter of financial offer and
the BOQ/Prices are placed in the envelope (2) in accordance with the requirements
set forth in the data table.

The offer should detail quantities, activities, milestones, breakdown man-days allocated
to each task, include the detail of each task in such a way to cover all the requirements.
The financial offer should be clear and detailed.

Please use a clear header including the participant’s legal name, the offer number or
reference, the date. The offer should be duly stamped and signed.

Unless otherwise specified in the data table (section 2), the display currency is in U.S.
Dollars,

In case the Data Table requires a USB-Financial, the content it should come in editable
excel format for the financials. Please make sure to abide by the requirements set forth
in the Data Table.

Support Price:

The participant is also required to:

- Provide the support start date and end date of the required licenses, and the
detailed price of the support.

- Show and explain how support is calculated

- Provide the support price options for the requested licenses for the next 3 years
after expiry of the requested support. (While explaining applicable increases,
CPIs,....)
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The support price for the years after expiry will only be used as an indicator. It is not

part of the current project cost.

BANQUE DU LIBAN— IT DEPARTMENT |Open Tender| Ref # 24/26 (2022) | Projecti 2017001 |IT00072-23/1

142



BANQUE DU LIBAN

BANQUE DU LIBAN— IT DEPARTMENT |Open Tender| Ref # 24/26 (2022) | Project# 2017001 |1T00072-23/1 143



BANQUE DU LIBAN

siall Aalall Ja g

BANQUE DU LIBAN— IT DEPARTMENT |Open Tender| Ref # 24/26 (2022) | Project# 2017001 |1T00072-23/1 144



[=]
=

. e md e
OIS s 5e
BANQUE DU LIBAN

Siall Lalal) o g puil

Loyl i cpe T am Ve a andll 38 ey
A glall Y
YoYY/V/YA @J\S w;\‘)\_ﬁs\ MUl YaYY/VEE e\.ﬂ\ c‘)ﬁd\ u).ﬁ Ja}).&} (:LSA‘Y (M.uﬁj\ Jaa ta.a;.:

4 gilal) dduall d8duall LSl g N (i jal) J g8 2l g8 |

dae bl 3 e L) dpenil) 538 olel (e a5y b i dunad SR A dall a3 il o jilall e g
i sall o il e a U el ) ¢Ble ) gl o g il

O il i 8 e Loy e Asad )10/ Al P& il G i ene (5 el n sl Wiy
ol U (e 23a3 Ame VU 8 Lagy 6 /Y /) L gl o3 03 ) Sy sl o il J8
.l

el s el o silall w gy Al 1 aay W) 4y Jamy W Aledl) A plal) ddiall LidiSa o 310 ydiad Y
pilall §30) U iy ol (A Ledlel ga) (e gl ) /s Bl b o Gl Goeaal a5 ade llall
@ asilall 6 o 5 caladl o) i) (58 (e YO salall Lgtle i Al YA 8 calall ol ) gl
Ao i S Laga e sl g (b Al ol Gl e YL 3

5l JBA o) 3IV) 3855w ol dall M3 ey pe (i jlxy ¢ ya) Gol CBpall o kel Y 5 Ll (o pama 225, Y
al) MaS ey Fy U g gl AL Jieal) (e jladl dalis g Le dadl Il A% 3

O QL Gipeadd (S sl oda b M e (e ol cliall x5 e Casall o k) aia Jla
3adaall il a1 5 yulaall T g 5 3308l (5 A g yall (o e duad) (i iy o S ddiall 2y
salall 0da e&\éﬁﬁd)@\%)@%hd\jygb 6.)9}).;&3\ _)".ﬁd‘_gje\.d\ ;‘)JJ\ u}aﬁ‘_g
A O OBadll ) ja) axa (e jall T8 e

aalall o3 i e (m geaiall Jgall sad) il 203

83LLY) Jla
BANQUE DU LIBAN— IT DEPARTMENT |Open Tender| Ref # 24/26 (2022) | Project# 2017001 |IT00072-23/1

)

Al

145



[=]
=

O [ -2
BANQUE DU LIBAN
ulaldil) 9 Jual gl cdalil) « padl) ¢
alad) ¢ pul) w@gé@“ﬂﬁﬂ\g'&l,\ﬂbﬁm@ )

bl o) i) A (o2l 43S yall A g IV Alaiall e Ll 30 &0 Y ol ol Tl ¥ AT (ai o5 WD
A i) Agall g SV a8 gall e g calall o) il dia (2l Ay 3S el Ay g IV daiall e Tl 311 il 3
O e i Slaill ddalis W) 5 Al Aag col e paall &b o) celly D) A8yl ¢ Gemy WS a0
Al 13 g alall o) i) o g8 8 Lo a geaiall Jeall 48K 8 4 g yiSIY) duaid) e i) &y i Sixg

lalaill g Jual gl 8 Y

paaa Lal 188 5 ¢ g SV Jilis gl Al Qi sl Aimal) gl g i) (s adalail) g Jucal il () 55
Aall GUly S e e Guad 131 Y ddgall ol
bl g Jual il 8 3okl 028 (e N5V 358 GlSa) el 5

el MES o

uAYiEdu\dﬂj\.@#dbgss)mf;ﬂ\ghah\)ﬁjcew\c\ﬂ\uﬁ@@ﬁdd}d\@\ﬁb\f@ _\
el Gl dasae oo Lol L85 dal) a3 ) cedn g Sl o gkl dlyy (Sladl o) 30 (538

Adde 3lal) dalis ool wlliall aa yall g Bl o jalal) a8 gy Lodie dal M fay Y

Bl DA o i) 35 e of el 35 ey e s o) yad Gl ) o Al Y g el Akle 2T Y Y
) M ey o )y sl g SEIL ixall ia jladl ol G Le ) 1) A )

S sl oda A e Glava A )Lall dgal) jabad cdiall wi s e sl ol i Jla b L6
ﬁum}sjmd}‘wu@}ﬂ\wwd‘a‘wuzﬂ\Jussoiji;\)m\quﬁoianM\w
sraal &l Lgieadla JIE Y (5 el lile (g plall el 3 o5l (8 sl el a1
Ao Obantll ] pa) day (e sall 138 e saldll oda alSa] (gulad

(s Ml Gl ana ol dall 3as fag Leaie @lld g o eyl BEN) S a3kl el sl Wle) o padll jany o
M\Mje)ﬂﬁ\au\mﬁ;;

Gles cand o) il dgall g IV a8 gall e 5ol sda i Lle (a seaiall il glaall 028 i 1
Al el Al A (ol 4558 jall 435 5 pSIY) Aaidll

ALY s Gl T
Gad e Al 3 e (o 23 Y A she Auiy edial) by Adde (i Ll a5 2l Cpun lana i 3a3
Jﬁcmmo//j}gzs\}i‘;;M\augegzgu\s)m\dﬁmw\wdmﬁﬁ%_93,1\
QLS Sy (el Glaa H3la) cdiil) e Glaa ani e Gl Jla iy dtal) A& & )6 (e Less
- el a2y JleSind xie 3800 s o

BANQUE DU LIBAN— IT DEPARTMENT |Open Tender| Ref # 24/26 (2022) | Projecti 2017001 |IT00072-23/1 146



[=]
=

BANQUE DU LIBAN

Cilledl) 2y 48y )l Y
(n Jsiie G pan (o plia ie g sa I QU e jae Glaa QUS o ey A gl SV ) S5
Ao ganally dsball o sie [/ Al Glsie) auly ady calhll e adall BB A G Ol G eas
A8 yal) o aill 188 5 ¢)liad (o pume mllial (a8l clily A lgde (a suaidll

B diaaly JaY) sllas) A
Jasll 800 (Sar ¥ Aalall diall oy yd 8 sa0aal) Alead) JMA S 20nall 20 sall 8 Jaally o ikl iy
Al s Glasday o il aaiy Gl 2y V)

Jandl 38 .9
5 eLan) i 4l (po 2l mall Jaall 3ah e Ao Cila sbaall Jaal) 3 580a yal G el (el
A e GLaY) i b (obiind) ) 36l e Coydall da o e slal

alaiY) "l dgall ) oS5 Ay Ll dgal) A e 2l e Gl EY) Jla G Jandl 3l el

Lo (obinay)) danll e Copiiall g Jaall 5 pilie el 8 danall Co el Jae (3 8 & SAN (i)
48 g0 o) crall Jardl (538 ) guan (550 2l e (o il ae A8l gl g lainl ol o) jal a3l e lasy
O 28l e el e calla 5l el sl g) Clagled A alelly lrie Jeo of 25 agle jlasy LS i)

Aimall 4l g o )l

U e ypai) 5l 5 a0 5 A At pp aal) 138 0 (5 130 Y1 o 5 phall Al &g 5l 3 515l
Aginall dgall

ALl 038 () gacmay Ailaiall clallaiall 5 Jaualill g da gl 2S (Aalall sall a5 p5) dhall iy 2aa

JWY\emﬁJ&SJM\:\h& N
el L i of adde 5 luaiill Jaall ddad diall by 5aaaall Ja g puill a5 5 Algal) JMA o i) oy
il daradiall Jaall (3,8 5 dyia 3l Jglaadl 5 dla e JST A 3N ol HLAAY) 5 Sl 3455 (§ jha dbpaniali g Jaall
pabdt I/ 5 i 3y 5 LaS Ll Sla 5 o g piall pdda ol Lgilaansi 5 ¢ Jilall Ui (g5 i pumaall J (e o) 1Y)
) sie il Janll gali g 5% ) g e g g bl s Jlee Y1 asas alih i g 4 sthaall 3 i)

A Az il Sl deall iy aa

BANQUE DU LIBAN— IT DEPARTMENT |Open Tender| Ref # 24/26 (2022) | Projecti 2017001 |IT00072-23/1 147



[=]
=

GOS8 2e
BANQUE DU LIBAN

& lle [ seaiad) clllaiall 18y Jeadl ddad Caaady Jandl 2t )85 20085 s oy o aild) e
Aalall stall b 4

G b Al e s DI U8 G a3 duinall dgall 68 50 e Jlaninl) o ikl e iy

Doy dll 58y eleale dlaill Adali ool Ayimall dgall A6) 9o ey W) Apen )l Al dall Jaall Al 2255 Y

Skl A A sllaall Ja g dl) adal) il J gaa 23y

4181 ciliual gall g Cila g i) 9 Cillabadlal) g asabialll Y

() el y 8 Badaall Ja g il 5 Jgeall Tad g il A} of vl of clladadiall of il gau 5l g o 5kl e
Slail) Aals (5ol A5 g SIY G Apatanll il ol Lo el Zgal) 480 oo e Juanin) o ikl e o 5
.(Validation) .2l ) a8

&8 ailall Lgesd ) 4l Cliial sall ae 32kl ciladad) o) dediall o35l dal) Cliial gall i o)) g
A sl (version) «aaal Clival say Base zal g G Ao Jgeand) Cn gl L Y A V) cdia o
Rres| JL’L“\@)#&L.S\UJJ Ahana ) el Q&A\ﬂé—ﬂ\ﬁj\ej\)lﬁﬁubﬂe).u\

Gl LaAN) VY

Lo g pall T 5 L Aleaiall clanadl g cileaddl o) 51501 e da 3B Col HLaa) A0S o 5y of o 5ilall e s 5
AaaY) 4 SV Al gll oo a2y (o 5l 280 @l g & 0l HLEAYT G5 O Sy Jaall ddad 8 Lgle (8 sl
o paall Ladasy Al

shdaua gl S gl e Zobal ) Cuaad gl 2Dl Al Aaaa (e GEall il HLEAYT 220 (i (S
Jardl s o (e U Gy L e g Jarall il jlial o) Sles sl o) Jasdi ) clalae) ol a3 5l Jaaas
5 akall Cilaadl) gl 5 Aalival) <l Jagadll o)/ 5 zeal ull Adaysall dadasV1 Aadlu

el 5 A aality Ll (5 <l JLEAYT 430 sl (8 o pomall 8 il gl Tins iy o o 501 e
LAY b 5 s S A8yl

ol A8k oy ol JBY) ) ad Sl geaally ol JLEAY) o) a4 ga Cajeaall L8 dginall dgal) Lo
Laayl
LIS

Lt s pana (pam a1y () a0 IR Ll 38 Audlin) il LA (T ) Janll A Lgule (ym guaial

BANQUE DU LIBAN— IT DEPARTMENT |Open Tender| Ref # 24/26 (2022) | Projecti 2017001 |IT00072-23/1 148



[=]
=

AL

BANQUE DU LIBAN

A g pa la ey Adlial & LA ¢) gal ce,g)m\ d;\fwd;fg\gce)ﬂd\wg_ﬂkgu\ o paall 3a
ALY & s ge leadll ) a5l o laY) Gailiad g ik gl Gaibadll Gidad e gEail

W 5la) &b Al LAY Gllee aes Jauali 5 il oyl & dpinall dgall | 5 58 238 of 2 k) e
J\.ﬁ;\}“;\ﬁ\@)ﬁwh\jd&eﬁu@@

e Galai () 35N ad (o paall (8 deal) dgaldl (e 3i3 LA o) jal Al Y LERYT (IS 1)
Al e o dall Gl Caal 130 Y il Lpalas gy )l (e e Ll ¥ IS il

G5 Letlin s o) aly 18 LS o) Lealed isinall dgall U (g a3 Ll ol sal a3l SLERY) (IS 13 Ll
8 el 028 s 2yl 130 b phall G Lale (380 5y AaiDle Jgo Ghs sl dend) Ao b Ba2aall gl
el aal s Jao as Alge A il o dmad) dgall Bobiai rlady sl jlia) #las aie Jead) das
A e e aall Glly Cuad 1310Y)

e s liial sall litltae axe Ja A Lgie o a6l ) Claadd) sl a0 sl D) (2 ) dgieal) dgall 3ay
Gl ¢ ) s cleadldl o) gal yall o3 sale) sl dca g8 all a3 s doadiy o sandl = Slals a5y (o skl
Aty e SWAY) o) ja) a5 caldl) atiss e cilical gall A4Uag Ledaal Leale 44500

i) iy 8 Lelga s ol HLia] Do pd aaad o

Aal) Baa g anbeill 320 VY
Aualal) ddall Jag i A aaludill Jea 22a3

G Jadallg Jalpal) B V6
(M e3er Capadll b Ainall dgall 35 3 g 5 piall 2T il e 38555 o ikl e

o Clasl o3 e gl 5 i o L) e s Ll ae Cilask i el ) 3 giall
() Gy (8 Aginall gall 2681 5l 3150 o3 auadd Jenll iy Laoans LS &y slladll o 5,0

il Jan oy e e ai 1301 e g el A (o Jaall 2 50 228y

a3l Al ) il gus ) AES, T8 je o 5 piiall Sl (35 61 Aimal) Agad) ) o ikl alisy el 2DELY) Nie
A O lasiesall 5 clalgidl) 5 el ) sl |

Aal) QUL 8 (3 gl da gyl aaal

el by pdg bl dad V0
<yl LA

BANQUE DU LIBAN— IT DEPARTMENT |Open Tender| Ref # 24/26 (2022) | Projecti 2017001 |IT00072-23/1 149



[=]
=

C)]f \Ig:,ﬂ -

BANQUE DU LIBAN

e o2k oL All3 3 3la) die V) Axalyall s Joaeill Qi Y5 A4E Nal) b Lgule G Yl (S
) ALY VA 8 daa) el 5 Jpamil o g il Tad 5 503a Loyl suca

o2 (sSE Y Lavie A3l g0 oLy die 5 dulae dpany Jlad S pdise ) S el Tl

¢ainll dad pana saxs ¥ aledll

¢3ial) 2855 2813 300 ) () (5258 A yuin 0Ll Tl

i e caladd o L 1 iS5 o il j\éuj\ JsY duila) S ) dalall L8 Laie

Siamall 5f bl e (3805l ) Aalall G f il gall dis g 3t Gl o glEall 5 27 all

@mY\ g\ﬂ\@&:\;ﬂm JLL\QY\‘_AJ;\}“ cadﬁ}d\ dl.a.uY\ }\ k_iLAJAj\ j\ 17}3‘5]‘5.!5.\]\ j\

Jjusuw\gwww%v.aﬁzy\wgﬂm&}@)waﬁ_gm@g;\wg

) (Y 3 5ial %10 5 larall g o) sl

Oe ¥ 8 lgde a geatall AMAN T8y i) o ikl ae 28lacll ) 3 5La) dgal) Aala die

?L’J\ c\‘).ud\ U}M ) ¢ saldll

}ﬁmwﬂa&u\é&}cw\wgﬂ“\@hwﬁu\fj\uu\ﬁjmum
Aol dgadl (e

-

-

=2

-0

i) e Joaws die alall ¢ il G 58 e YT Al L lgde (a seaidl gMe Yl b i o)

sl Juwi B

R

8 Baaaall Canill a5 2y (oF 4aS Galdi) gl 3aly 5 o peaall 3oy Balall 028 (e (A 5Y) 5l AlSal Ble ) je pe
s ol Ga gl agilall S o o @l g LSl Galds) ol 3aly ) Aty o jilall Cieadll dly ) by
il 138 ¢l e ALl (gt ) a5 Jlae gl Al

ia) o) (2l die i salall s3ed Gad g LluaSll nnids b ikl

Alall 63 e oall @Dlel Ll papsdl) ezl jull dbeah Ll odgly (pmjlall £ 2y Copadl o 56,
FEoae gl a san 3 ) gall (e idaall 2l ial Ll e jlal) e SV 5 ¢ Grusall adall Alla 8 ) cal BV e
Oe LB gl 5 A cladal) (e A il dlall awsy o) (Ciadl) e oball Capall e i

Olasiall (e g UYL )/ 5 4 udial) i il

p Jilal) 4al g guua
s e daall s gay A glladl) e)\}ﬂ\j Calaadll )\L\g 6‘)!)}»45)'3&«3\ OsSa

s all iy i lgle (o saaial) 8l 4l g 43S

Aginal) dgall Jd (ye s20mall @l gall I Jgaall Ja g 8 ol Y

i all DY) die el JalSl) 5 il g 2l Ja e 488 3 3

lede el Jeal) (o clgale 2880 pall dyinal) dgall ) Leapaiy Jaall a6y 5 dlac

BANQUE DU LIBAN— IT DEPARTMENT |Open Tender| Ref # 24/26 (2022) | Projecti 2017001 |IT00072-23/1

A

150



[=]
=

GOS8 2e
BANQUE DU LIBAN

Aoolal) dgall cldlie e Ada¥ls a0 Clatiudl s Cleglaall by Caaady ol EY)
(diall & g g & 5 pdially Aileiall @l 5 A sl g 4y oY) CalatiualS

G5 o Glasuy ) Tl Al ) assliaill 8 e dagis 5ali o) )l o dasil) 8 JSLaa
Gla glaa o

Lo gyl iy colillaial 168 5 Ly Aalaiall chleaad) s 4 sllaall cileasd) 5/ 5 o305l 2y 53
Ui A gl ol (59 (el 1) Cupan gl Rianae Aau (5b el & dgindl) dgall a3
(gl

dadlall dygiie Conpal Jia A L dilaidd) 8 aeall Cladd 5l el sl o8 o peadll §20
G ) e s Y 51 AV AS AN U8 (e Lgans ) Lgllagind o) 81l acall Gl & s
el U5 Ll aeal) i Lgmlasind (50 Jsay

caiall G3lai 3 AA) Al Al 5 3adasY) as (integration) g dulee (5]

s LA sl @iy o el gl o Juanin¥) Ly Gpeadl) 8 dead) dgall ae Gl
(i_eaall 8 Aaad) ol a5 AakaitVU la A @lli Lags W 5 & 5 piall 31 & ) 5 juia anelaa
L 5l Jsedii gl Jy sl Guaat e e A3l 5 <l pead ol dadail (gl sl 8 e
cdiadl HUa) 8 ikl Lgy a iy g el 5 AadaiY)

Do s el 5 Sl 8 Jlaa) ol aiail) 8 Und dagis coge gl 20l 5 a0 51 sl Jlaiad
s bl ol (e andl o gilall Saly IS AT Uad 1 ol o) canlall g JE 5 i) 8 Juals

dadyal g ¢ Hhlas
dalu J8 (e uadill SV 53 alal) 5 68l) s A YT caaall 8 gl laaddl o o 50 sl adlus
¢ 8Ll

A28Lil) 3l 5 e pana i Al g CulS g 58 gl e Jlaa ) 1 gl el A8S
el iy A sadsall lasall 5 5 Gaca jedai 8 s

e Lle Y1 &5 Jga G odlel 30 gl il s sl o 20 8 e ol 2 3al o k)

-
rd

SlAL 4o AU Adla) 2 ) sall Ganadig gall Jhaall pa 5 £ 90 e Ay Ll dgall 3 8

o peaall a5 e el ) LSa 5 dlgde Gl Jgall o ganl) ~Slaly o skl iy ol 13
salall AlSal (385 DISU o jliic )5 a k) A g e s da5 o gl ~OlaY Al cilel jaY) sl
_(:\.sd\ c\)ﬁ.\j\ U}’GUA \RE

i paall A gpna

BANQUE DU LIBAN— IT DEPARTMENT |Open Tender| Ref # 24/26 (2022) | Projecti 2017001 |IT00072-23/1

Y

151



[=]
=

GOS8 2e
BANQUE DU LIBAN

L G jeaall b Al gall e
o5 iall £ gain se Jlac Y1 il e U i gl 5 Ao gl il jaemntll s Ay pukal) 3] pall ol -

Lede Gdiall L gyl
T ] Ay ) 5 e iy o) e slen o) i (51 5 aselaill 5 G 5 ULl 5 Clasleall b5 -
dial)

Crola e o 30 glhadl) Jasll A g Aadatl o cilily ac ) 68 5 3 3Y 2055 Ak (e Al Llaid) jucasd -
Janll ddas 8 so0aall clllatiall 5 e 311 saald b 5 Gl clllaial)

(Jsaall okl Jae 3 8l Lale Gaiiall Jandl @) g0 ) Jsaal) Jagusi g 4alil -

U sirn Jgo (i Fliativl 5l Cilaslaal calla g e Ay -

¢ palE () g0 diall Ja g yal el g Leadlind 5 Jlee Y1 2is e Gl a1 -

om el O Leale ABabeaall y Led g 5 4 330 Sl LAAYL ol -

lale Gaial) Jeall aca Y sal diaiiall y dagacall il il e cladall yas -

Gl Dl VA

Jée) gl e Al e (g e AlA s dardivne e 5 Baaa 5 Al 4 Ladiall o 515l 43S () o skl panay
AGSE Al (050 L peiall e 3all o alslll eda it 5 #3lals o shy ) k) e aiiail) (e ) 4k
Gl emaal o Aabes JS0 dgmiadl) Ailaall 5 58 aaat A ginall Jgal) (paa clldg e padll e 4l
C i) by el e o uai 130 Y V) AS il Ailaca Al 8 5 Ldlai) f Lo

e a0 el M G peaall Bag ca) sl Jias s mal (A Lede il dlgall DA & i) 3aaT 1)

o el A3l g e 5 dsis

G5 Bzl 14

23 5 aen 2 oo el Adalus olad ¥ s pae (a5 Nl 2 diiy g of () a5l e my )
o) 08l Aflaa ge JalS a3l agle aiag cadag sl

et ) ailad) agad of (S ey (alall Jag il iy el dls oy ccilaadlly JasY) asie 4 LY
s palall Lag il ey (A lgde (o seaidl 5 Ly sl Al Qo Sall (e ¢ ja 28 (5 980
Silatl) Al (g A1 el e sl 488 pal) 22 2 el e il Al (e %50 i Vi sy
Sy edial) g p5 8 a8ad Ay Alea NS Jled) (bl ) A1l 18 HAH Lede g
5l Tyiana 1)) Agal) o3 oLl sie Lg3 oS

Al o)l (g e aball B3l (g Y " 2l ASAT g N Sl Jle gikE Y
el iy agle ai e 31 g el 13g] (g gl SBlail) o g 5 20a

b gdsl) g 2diil) o lay) LY.
il N Y

BANQUE DU LIBAN— IT DEPARTMENT |Open Tender| Ref # 24/26 (2022) | Projecti 2017001 |IT00072-23/1 152



[=]
=

GOS8 2e
BANQUE DU LIBAN

4 glaall Jlac Y1 25 aa o 3004l Gl EY) Gk cdull e (ol i) e xius g AN agiedl 3
a2 ac ga Jsla Ji 5 3 el iliil) 5 3y sllaall il sall 4dsia s Janll Ay ) paiaal Gyaniad 53 JSEIL
i 5l

o danll daglia e 50l 55 Al g Gala@WI (5 5d e Sl slaill dlals 4SS a Gl iy g
(el 5 sl WD) 5 Jandl 2Bl g il dglee jumad g i piSH 8 Sy o Gl e alad)
a3yl Jandl 208510 23 53 e Slall Jlae Y1 e 4 glaall cidanilly g o 3LAN cila) 8L 440 5 s
il ) al) Al el Adalis ) @l Ty 585 ad i g el

i) iy Adde ati Lo (33 s 2l e ol Y0 oy f aaad

A EPRAS]
el ULy 4gle i Le (385 il S il ja) 5 aali Ja gyl aaal

aDiy) g k) Ay

pai g alall o) 2l (5 58 (e ) o) BAll) B Lgle (m gmiall ALY diad Cilaral) s JUaSY g o 50 W Qlis

_e)wdﬁwemwQLﬁﬁ@)uQAmtﬁwsvauui@gmdmsuﬁﬂ

Wasns Ja el 245 e 36, dgal) By ) il B

o bhd el Gl 58 Lall) e Lo gy DN 5 5l 500 dana 5 g g i) dapda Cullal Jla
) bl i oy 8 g T2 L gy cptiaadl O sa ) e 8 gl 5 slasi T e oLl 1ags Lgsla) )
eﬂd\dﬁu“

AP PR IS PR IR IRV R PP PRy
s e 08 kit dalye ol 83a 5 350 soma OF 8wy dlileds Whne cpila je e aDEWY) (555

80 e Te 3 e

& lgle Bl (5 a S cilassll g a5l o JunsY) S 13 Lo cgall Sy 3 Al o

e el S 1) Lag ciall (g Te 3o ranal (5315 dale (580 pall (m yall g dBall o g i 188 5 Lgaai f Laui
djllae Laslac| s dabival) Calaa¥) G a5l sl 2Dl 6 ey (S adile e slila) Gl sall 35 8
Jsaal Aas LgileS g gall (e AMA g Aallia a5 diall ag pd (& sadaall A5l ildaal sall 5 Ja 5 ll
Lalll sliac] s Gusty e agn s ) dilas L (s ad Al Aol s Z )l jasall (8 Ja sl
Sad g acall B 538 elialil day  Algall ADEWYT (5 a5 (A8 g0 ade sl 438 sa) aghy sl dga s CilS Lages

ekl () 2ssil) s (lasa 4 sa

AualAll daal) t_}L\Lu @ e)\:\u\)ﬂ d@.ﬂ} .L}).Jz 23a7 dalall o2 @ EJJ\)M e&a‘}“ }SLG\)A &

Blail) e Ldal

sl adles o) gl o) landl) a3 538 8 5l ) g0 Al Cag pla dal 5 13 Y

BANQUE DU LIBAN— IT DEPARTMENT |Open Tender| Ref # 24/26 (2022) | Projecti 2017001 |IT00072-23/1

AUl SV 8 S8l 3y el alla o gl (g

KT

)

“

Yy

LE]

153



[=]
=

C)]/\Tk_’.} ~
BANQUE DU LIBAN
Soald) 54l A B Y

aalbs Cpaais cJas Al ¥ Alge OMA Tdad 5 1) 68 dlal) Aalis ¢ 300 o ikl e 3 jall) 5 gl Alla DA Lo
o328l et Agledll o) dad gial) 3aall 5 ¢y gllaall paaill saay ccallall 13 D ol ) ol g b
e e pai 1Y ealhall LDl e Jae sl © JAA Cuad () 38l ddales e A vy Cag L)

bl Jsaa el

Led) ol A Calall o) Alladl dDle pyaaill 4 sllaall saall 65 () cany

Ay ye o cuai 131 Y Galdl o2 A lgle o saiall J seadl ddlla 2 gl sl o) gal) gl Sing Y
) iy

Ll

Linall dgall o Alall odn g b alall 5 6ol daiing o) Al e 5uals Ao SBladll 5 58 2adi (o eaall 3ay
e Aol 3l Cagplall g il S35 cdae alil © Al DA g 158 Wl 8 o il £330 Ca a8
_:d\.;“g._\u;gg_ﬁjjﬂ\a& ) iy Addeall o) A8 giall 3aall g cnaadl) 305 ¢yl Al

OoSMe JSG el 320 maad (alla (8 paall jean W 3 yuall Cagplall o) Addal) 3 jaldll 5 gl YA DA Lad
‘dALS.I j\%.bac‘);‘ ji ..\S’J\L)A..\.de\).w 6473»:1.»:&\ (a...dau.d‘ BJAL;J’:\SBJAX‘)M}\

Ll VY salal) i lgdle a geaiall QlSaY) sl oda 6 ki
rdial) dah ady YV

e bl i G e el il Canmy ol 28510 Ja) e Cangy adall A8l el by 23a5 )
£ o ) a2l T g pliall s caiual) dladd) Hlief dans et VI e 5 el jaiall
L) DY)

cbaaddl o QBN sl a0l lanal 3o 23 Y kel IS 1Y) Sl ADULY) ie cilad gl o328 355 Y
(e st e halae slandl) cililaall Jaxs Ladie 3y plied) il gil) ¢ Uil e (oSG o (o yaall (Say g
A ) se Alaniay 4y pliall a1l Jlasial 4 Gag LS aall 35

o Sall Zad (e Bl o sk /Y +f) ShaE Y il o L) slae | St Al Siall uad of (ST
sa3aall Lpill 3 glad die i yemall Sy Al ) jlle Asady Tada Tle Gt Jls gl 8 5 slaii V]
2y lld g (A pas GYUS clal il o kel glae) celly e dall cilily Cuald Ja g o6 jsdl) ol B
.ew‘ ‘>\)‘~m 2—‘:‘“ &)U\

BANQUE DU LIBAN— IT DEPARTMENT |Open Tender| Ref # 24/26 (2022) | Projecti 2017001 |IT00072-23/1 154



[=]
=

BANQUE DU LIBAN

UL e JAlS e i o 5Ll ) il o3 b L) HLEAN A el AN a3 €

P sl ikl g il pall Y e
138 e dadlil) o jal) dae pall i sl 5 AabasDU 8 g can g3 ) gis ) g il piall 5l hall 8IS ()
Gy ye o ai 130 ) il _cadll dagll e Ay 5l e L Lo ol 3ild) sile e 4 ) 5
ially Aalal) L gyl

salall 58!l Yo

Jihaill jeandl Y JEdl Jus Je Jadiig a2l ¥ oo da Al o) 30lnay) Cagplall 5 el 3 g8l jrias
S Al gl e A3l Jleel 5 Y gl ccaxdll Jlae) ) apall oh ol jallaall ol bzl ) (sl
ALY YR s3a Jie byt g (3 jall o) lileadllS ol duandall &) <)

OB O Ade Caa sy aall L daaall JSI 5 saaaall Baal) b iy gkl aL8 ()0 5 _alE 358 il 13)
e ol Gkl Gigan )l e Al Ve J) gaat Y Alge DA i 5 il ysd Caglall o
V) ccallall Latind (pe dae sl © JAA Gt of dlail) ddalis o Ll g il 41 3 gry (5301 oyl

bl Jean ey ye e i 1)

e Madal)l paad" G lgle e paiall Cile] jal) aaiald 3 alall 8l dagii ddal) 3ae paad o i) lla die
_adw\ oda LSSLé—Jk‘ ua;m.ud\ d@.d\ aLc\)A

laailil g dBel) pledil Glawl YT
Jesih Yol ‘fbi

M\UPyMJDJ‘L‘Ja_i\JAL}).HA\JJSJ?{SA\)‘M\M.\JL}JMKJ&A‘J‘)\S\J?)M\ =)
;LAAS.\‘jc‘smﬂ\&u}yQMMJ@J\&eb‘MMuﬂCJ\J&d&AW decé\q\_ﬁ;yﬂ&
u\g_ulbl.me).\ld\wmu\uﬁo&d@_d\
;\)J\mm\yé;;Luqstd\&luucjmdhj\)su;ww)&u a ikl el jeaa W Y
pladl o) 8l 598 e €0 Balddl B Lie (o paiall cLadY) e\S;\ Aday (sakal g calal)
uaya&d\d)mﬁ)dué}(ujﬂ\m\s\é\éjb‘ﬁ\mc@aﬂ\}id}ﬂ\u‘y&dh\d@d\;‘; Ry
L;\c};mujdd]ﬂm&\g_a\JJsS\jg_ﬁ)&}A\Lg_du\S\J\\.g_us.:.\u.\su}\e\.’.&\c\)_uﬂ\u}:\ﬁss@s
A all ) 84l ale ‘u)&‘)!\@)s}ucq.mJ\}\ ..\J..\AJ\(;.I‘)M\‘)S__M\ K\E mw\&\y\w&y&\
JJM J\PY\@AALSBBJLJJL: JSLA\ e\)ﬂ.«l\éﬁc‘)bw g_u;‘) cu).SY\‘.ﬁcA\_JJur—)s__u\ \JJ}
el Abat s ) B 5e 2 s (e

gLyl il B

e BB TY
BANQUE DU LIBAN— IT DEPARTMENT |Open Tender| Ref # 24/26 (2022) | Projecti 2017001 |IT00072-23/1 155



[=]
=

CNEAT -2

BANQUE DU LIBAN
Y salall (e (W) 3N b Legie (a paiall cpillall )3 gl () daladl g0 Lsa diall gy =)
.e\.ﬂ\ ;\)ﬁd\ u}.}\ﬁ %

wdl) (B o
o (BIG) 58l b L (a g atall VSN e sl 8 130 ool ) Aalall 50 T diall 5l )
alad) o) Bl ¢ G e Y 32l

dal) elgtlf il sy D
)l 8 (e 2l Aasliia ade g o yilall Bl g Jla 8 ol cojluse] sl o yild) ulE) Al ctaas Jla 3 -Y
O (e YY ALl e (Ra),) 5_aal 8 Leie (a s aiall culel a ¥l AT (ai 6 A () o
Ll ),

) ¢

ailal) Jd cpa dhal) glgd) YV

XY alall e 50a W) 58l Lle cuas ) Al 8 @llh g cadlail) ol calla o jilall (3a,

S 4lS Laae cel a¥) 138 e DY) o e 08 Ldas slaill ddales Al ye Aall 028 o ikl e
Clintunally 18y callae dana iy A aS) ) il a5 )y yaall 5 A5 5 Calatiusall g A 51 i yall
e et o il ddale e g ad B Gl gl g lansa g Jis (A paladl o) JY) & giia e 28l e

ctlal) 138 Leale (e Jae alil Y ¢ Algs DA 4 ikl il

sl ) 5 claasd) elianly (o yaall o iy siel) 12g] 1o 5 43 5 juse JulS ela) ikl e celgi¥) Ja &
el Ll ol V) dbay o el o sy ol Y dbail Tgad G sl ddle a gy juinna Les aliiy s dalieal
3ysall e adaall ala siuly Wl cayiladl s UYL g Grusal) adall Alls ) cal 3V (e Ml e 6 3all
Aia I il (e 4 i) dlsall aany gl e paal) g alall o puall jrad 8y 3 jeae Jisad Can sa

el o g UYL 5/ 5 4 pdial) il Sl e g UYL )/

Gl ggmall g &) gadl YA
ks 45yl a3 Calalall g yaad) a3 38 ) Gl sall y Hlalacl 281S e ALSH A g el & k) Jaay -
25 ¢ 5 6] (e BlaY) il ey gali ) ), VI AS e Y g5 e ey LS (Jlac ) 2udin 5y

Ledsan aial il A8S MAS) agle 5 JlacY)

Lo ast A Jee) e ity G prall cliiey aly ) pn s Jhe JS mobuai o gl e -

Lo (pa DY) aini g o jilall 4883 e g A 30U Qe ) ARG G yaaall G Adla) Jls 85 -
a1 A8 D) Ciladall o)/ 5 lilanal)

BANQUE DU LIBAN— IT DEPARTMENT |Open Tender| Ref # 24/26 (2022) | Projecti 2017001 |IT00072-23/1 156



[=]
=

. e md e
OIS s 5e
BANQUE DU LIBAN

clal &) YA
A Badaall el jall ads Al con ) b 3adaal) Jgally 2l o jilall e sy -
ol GLEY Aala 50 dtall HlSa] aiallae 2k o jilall o aSa (S il il (i i -
SalS 1 5es el S i g ¢l g IS (e Sal) Aa (e WL a5 L 8 20085 Al e aniad =Y
Lalal) atell by i clly je o cuai 131 Y1 cal Y1 Aal e %) ¢ A Al all s o Y o e

ut.uasawguaﬁm A
\..\AtUa.xs\Mu\mdacdaaj\l:jﬂjets;ym‘uéuw\dh_uée)ﬂd\é;g_u).ah\
a5 SIS o) Jady o 138 e 330 pann @laal) JUaS) ) o 5ilall 8520 5 3 Gy Glasia (o il

-?L’d‘ ;\J_“J\ u}.ﬂ\ﬁu.a\‘\‘ salall u.a(‘}[_g\) 1:)951\ e\S;Y

“;L.«aﬁ}ﬂ AR
ale Cuai Lo Bhy ALl aSa 4iny a3 ol SISU iy A & ikl e cLaBY) alSal gak
pladl ol Al G lE e £ e 3Ll

Gl dlgl LYY
- iall iy

Mall -
(ualall Ty ) sall iy -
daall Aalall Jag 3l -
Al il gl -
Jaadl gl -
p ol e -
el sladl) g ailal) ¢y gildl) Y'Y
Gl asasda (A Y YY/V/YA Gl Bl Y YV /Y6 Q8 alall o) Sl 0 gl8 AlSaY el 138 auiad,
Alal o)l () 8 KAl adas calall o) ) uyue\s;\j Sl 138 AlSal s

0s a3 omtr o
BANQUE DU LIBAN— IT DEPARTMENT |Open Tender| Ref # 24/26 (2022) | Project# 2017001 |IT00072-23/1 157



BANQUE DU LIBAN

(falal) Ja g 1) Siall by

BANQUE DU LIBAN— IT DEPARTMENT |Open Tender| Ref # 24/26 (2022) | Projecti 2017001 |IT00072-23/1 158



[=]
=

. e md e
OIS s 5e
BANQUE DU LIBAN

sial) il
dial) ad g Algag danill Baa )
S el OB S 5 i e e a0 el 22 1))
dAG;A#M@@W\EJA&LA&J\J}& : M\@SJSM@.A ALY

laldil) g Jual gl Y

cp il ae alalaill s Jual sl e Gl s el i sall Jandl B pilae el dgizall dgal) i
D3aY) i Lagd bbad gl s Y 2l e bl g Joal 5l (S agae Jual 5ill e slaa g
& sosiall daa sl 4y laY)
Ay blad s dual 55 (b JaiSy Y LS caladl o) 5l 0 58 cllllaial Callae abalas o) Jual 53 (gL Sing ¥
Gl Lt Tdad 4adliuly W) Al daal
Sl Aalall Lo g pill a5 Lot (g s 3N s A8S
(Labas 5 L il o) Jaall o2 o 855 Jaal) gali s Adas -
el gl Aae al laitoadl s Ll il Dbkl -
(Ll 5 L g il o) i il 5 il Al 5 apeliaill -
gAY i =

LAY s Gl LY

= 2l s lanza dgal 3N

10% of contract 288l s Glana Ao

el ALY @Ld” ‘ 2t s laca Aada 304

o s st g el DY) a1 e e A Y 2l e e
ailall Ji (e planzall
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12 As per Clause 3 of Article 35 of PPL : The performance guarantee shall be submitted within the time period stipulated in the terms of
the contract, provided that it does not exceed (15) fifteen days from the date ofthe contract’s entry into force. In the event of failure to
submit the performance guarantee, the bid security shall be forfeited..
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=  CUSTOMER DUE DILIGENCE:
Customer Due Diligence shall be a prerequisite application to any entity or individual former to entry in a
business operation with Banque Du Liban, irrespectively of whether this operation is transient, short
termed, or long termed. Customer due diligence will be applied to:
(1) the Customer (whether an entity or an individual),
(2) The Entity and or Individual representing the customer in its business relation with Banque Du Liban, and
(3) All Beneficial Owner(s) in the customer’s Capital 1.

1 e i Cipena Aaliaad 5 anly slaill/Jalal J Gl 5 ¢l i yma (5 dule (381 a5 Jaia JUiial e mdd (5585 ()5 iyl
S5z sl rnh add

14 the natural person or persons who ultimately own or control a customer, it also refers to the natural person on
whose behalf a trans- action is conducted. It also includes those natural persons who exercise ultimate effective
control over a legal person or arrangement.
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For this specific matter, all existing and prospective suppliers are required to submit, if they have not already, to the
Administration Unit at the Information Technology Department at Banque Du Liban, all the requested compliance
documents.

Noting that suppliers who have not fully presented the latter documents in accordance with BDL requirements will
be inevitably disqualified.

Beneficial Owner:

For the purpose of this Section, “Beneficial Owner” is defined as such:

the natural person or persons who ultimately own or control a customer, it also refers to the natural person on
whose behalf a trans- action is conducted. It also includes those natural persons who exercise ultimate effective
control over a legal person or arrangement.

Due Diligence Contacts :

e Names Mariam Dimassi
Maya Kanj
Procurement Unit
Dina Al Majzoub
Sylvain Massaad
e e-mails purchasingunit@bdl.gov.lb
mdimassi@bdl.gov.lb
Mkanj@bdl.gov.lb
dmajzoub@bdl.gov.lb
smassaad@bdl.gov.lb
Department/Unit  Information Technology
Procurement Unit
Compliance Unit

- E-mails sent may only include Due Diligence inquiries.
- E-mails must be sent to ALL recipients above
- Subject to the provisions set in Public Procurement Law# 244

Documents to be presented per legal form
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15 Customer and all beneficial owners
16 For holding entities not registered in VAT, a certificate of non-registration
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An official document that determines the identity and the ownership percentage of each person holding more than 20% of

the entity’s capital (for joint-stock companies established pursuant to Lebanese laws, the attendance sheet of the last

general assembly signed by the attending shareholders or their representatives may be submitted).
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The written document authorizing the customer’s
representative to act in this capacity (i.e. an original or
a duly certified copy of the proxy), dated and signed in
the presence of a public officer or notary or the like,
pursuant to the Law of the country where the said
document was prepared, and provided the document
validation date and the representative’s powers are
verified.
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